G. Health and Safety training Programmes
(Over 51 courses to choose from) - for exmaple:
1. PPE Usage
2. Basic Health and Safety Workshop
3. Working at Heights
4. Working in a Confined Space
5. Incident Investigation
6. Hazard Identification and Risk Assessment
7. First Aid Level 1 Registered by Department of
Labour
8. Contract Management
9. Incident Investigation
10. Legal Liability
H.
1.
2.
3.

Health and Safety Management Tool
OHS Management on the Cloud
Real-time legal compliance
On-line Process Flow
* Demo available on request

Ukuqala Future Academy (Pty) Ltd addresses challenges in the ICT sector, by providing high quality,
innovative and outcomes-based Fibre Optic Training Solutions to meet the following needs:
-

Enable certified skills
Inability to measure the skill levels of employees
Secure ability to career pathing, skills grading and salary panels
Enable clients to keep up with a developing industry and the skills required
Enable experienced employees portable qualifications
Implement quality control at any point in/of a fibre solution

UKUQALA IS THE SUPPLIER OF CHOICE BY USING WELL TRAINED AND
CERTIFIED TECHNICIANS SPECIALISING IN FIBRE OPTICS

MEMBER OF THE SIGNA GROUP
086 999 0375 / info@ukuqalafa.co.za / www.ukuqalafa.co.za
Building 5, Glen Manor Office Park, Frikkie de Beer Street, Menlyn.
Reg. no: 2015/404517/07 | Vat: 4850 275 936

Ukuqala Future Academy’s sole aim is to deliver the best
quality, competency tested, customised Fiber Optic training
solution currently available - anywhere.
We design and train Fibre Optic installation programmes that
guarantee service excellence to the end customer. Our pursuit
of excellence is grounded in our extensive knowledge of Fibre
Optic Industry, together with our highly-qualified workforce
and industry experts. We can design training programmes to
suit the customer’s specific needs including company
equipment specifics.

We offer:
- Highly Qualified Facilitators – with more than 35 years of experience.
- Competency-based Certificate with a pass rate of 75% and
outcomes-based practical assignments.
- Submission of Portfolio of Evidence three months after course date, to
close the gap to receive the Certificate of Competence.
- Recognition of prior learning to confirm skills level claimed.
- Skills to empower people development and job readiness.
- An empowered partner that is creating local jobs: We are a 100%
South African organisation. We hold a Level 1 B-BBEE certificate.
- ICT Skills Training to address the skills shortage and enable
employment.
- Procurements claim at Level 1, 50% black-owned and 30%
black-women-owned.
- Elevate the overall quality of Fibre Optic Technicians.
- Meet the industry demand.
- Investing in workforce skills: a widely shared objective.

Our Certified Fibre Optic Training Programmes:
The methodology:
A.

Continuous Assessment Process
All our Optic Fibre courses are assessed by
continual observation; errors are corrected as
the course progresses and opportunities are
created to ensure candidates understand
concepts.
Some courses require more demanding
assessment criteria to ensure credibility and
validity of the certification. We use a range of
techniques, including continual observation,
skills stations, as well as scenario-driven
exercises to ensure that candidates are
afforded the best possible opportunities to
demonstrate their abilities in
realistic
situations.

Ukuqala Future Academy addresses the challenges in the
ICT sector

B.

Feedback
Just as our training and delivery is unique and
engaging, we collect feedback in a unique,
purposeful and meaningful way

C.

Accreditation
Ukuqala Future Academy (PTY) Ltd is an
accredited MICT SETA company. This external
accreditation
provides
an
objective
mechanism
for
the
assurance
and
benchmarking of quality and standards.

Ukuqala Future Academy (Pty) Ltd provides high quality,
innovative and outcomes based Fibre Optic Training Solutions
to address the following challenges in the ICT Sector:
- Limited certified skills
- Inability to measure the skills levels of employees
- Disparity in salary levels
- Career pathing and;
- Challenge of keeping up with a developing industry and
the skills required
- Experienced employees with portable qualifications
- Quality control at any point of/in a fibre solution

We have been delivering our Fibre Optic
Courses entirely independently. This makes us
100% accountable and allows us the flexibility
to tailor our courses to our client’s specific
needs – while also addressing the rapid
changes in the industry. Our courses are
certified in house, which means we have the
freedom to respond to our client’s needs and
design our own courses, tailored to our clients’
content, their structure and contextual setting.

The advantage for Ukuqala Future Academy being part of
the Signa Group
Ukuqala Future Academy is an ED, SD and SED beneficiary.
We ensure that Initiatives are properly executed, recorded and
documented to guarantee our clients’-and spon- sors’ B-BBEE
claims.

D.

Certificate of Competence
To receive a certificate of competence, the
applicable candidate needs to comply with
the following measured results:
Practical assessments – 75% pass rate
Theoretical assessment - 75% pass rate
Portfolio of Evidence – Successful submission

We also offer comprehensive reporting to our client on the
application of their funds, along with nationwide delivery of
courses through the Signa Group infrastructure.

Each
candidate
receives
a
Logbook
where the applicable, successfully completed
certification will be logged. Clients will also
receive a Statement of Results after each
training intervention, stipulating the detailed
results for each candidate per learning
outcome.

Our Proven Methodology
Our training approach is centred on service excellence and
delivered through our Fibre Optic training curriculum - which
is industry-based, developed in-house and internationally
aligned. Our business centres on unique training methods
which are the core of our operation.
E.

International certification exams
Ukuqala
Future
Academy
delivers
customised Fibre Optic technical training
programmes that focus on the execution and
delivery of projects in line with the current
development plans of the country and the
African continent.

A.
-

Learnerships
12 Month MICT SETA
Accredited Fibre Optic
Learnership Qualifying
Able and Disable learners
NQF Level 3

B. Certified Fibre Optic technician: (4 days)
- Introduction to Fibre Optics.
- Identify the benefits of optical fibre as a medium of
transmission.
- Differentiate the types of optical fibre cables and
their characteristics.
- Understand the Optical Fibre communication
system and its components.
- Recognise the types of single-mode fibres and
identify their characteristics.
- Work safely when carrying out fibre characterisation
tasks.
- Set up
an
OTDR correctly
for
optimum performance.
- Store OTDR traces efficiently with full information
and meaningful filenames.
C. FTTH Certification programme includes: (12 days)
- Module 1: Working at Heights
- Module 2: Working in confined spaces with gas
testing
- Module 3: FTTH installations
- Cable Installation
- End Preparation
- Enclosure Preparation
- Splicing
- OTDR Testing
- Module 4: Micro Ducts
- Module 5: ISP Connection
- Module 6: Risk assessment and Client Services
* Note: All 6 modules can be done separately but all
6 modules are required to be certified as a FTTH
Installation Expert
D. Outside Plant Certification programme includes:
(5 days)
- Wayleave Application
- Trenching
- Ducting
- Cable-Hauling
- Health and Safety Issues
- Environmental Considerations
E.
1.
2.
3.
4.
5.

Specialized Fibre Optic Technical Programmes:
OTDR Basic
OTDR Advanced including Fast Reporter 2
Splicing with Fault Finding Scenarios
Fiber Optic Civil Route Planning
Fibre Optic FTTH Planning

F. Customised Soft Skills training Programmes in
line with High-Performance Telecommunication
Companies: (120 topics that can be tailored to your
specific needs) for example:
1. Project Management Fundamentals
2. Project Management Advanced
3. EQ Programme for Employees and Managers
4. Effective Communication in Teams and Line
Managers
5. Managing High Performance Teams incl. Mentoring
and Couching

